N

% CEDAR
Q\Q‘ HILLS

Communication Coordinator
Church and Job Summary

A bit about us:

The mission of Cedar Hills is for every person in our community to experience full life in Jesus
Christ. Balancing a strong commitment to Jesus with a reckless commitment to create a “come
as you are” culture, Cedar Hills is a thriving and outward focused church located in Sandpoint,
Idaho. Started over 20 years ago in the living room of our founding pastors, Eric and Nicole Rust,
Cedar Hills has grown into one of the largest churches in the area. In addition to its weekly
in-person gatherings, CH has a strong online presence and is looking to become a multisite
church over the next few years. Discover our DNA by checking out our vision, values, and beliefs
at https://www.cedarhillschurch.com/vision.

Why live here:

Located in the northern part of Idaho, Sandpoint is nestled amongst three mountain ranges, on
the shores of magnificent Lake Pend Oreille (Idaho’s largest) and at the foot of Schweitzer
Mountain Ski Resort (/daho’s biggest). Sandpoint is an outdoor enthusiast’s paradise with a
wealth of activities that its lake, streams, trails and mountains provide. With a vibrant arts
community and an authentic small-town vibe, the local feel is one-of-a-kind, earning Sandpoint
the title of one of the "most beautiful towns in America." To learn more visit
http://www.visitsandpoint.com.

The right hire:

We're looking for an experienced marketer who loves to tell a story well and finds fulfillment in
taking something good and making it great. The work we’re doing together is important enough
to us that we feel every person in our community needs to know why Cedar Hills exists and why
there is a place for them here. As a Communication Coordinator, it’s important to know the
marketing industry and know how to get the word out. Being able to juggle multiple projects
while keeping cool is a must. While we're serious about growth for God and expanding our
reach, we're not-so-serious to be around all the time. Our church leadership smiles a lot and has
fun together. A successful candidate will match our high energy, drive, and "get it done”
approach. This would be a great position for someone who enjoys bringing various people and
pieces together to make something useful and beautiful. If this sounds like you (or if it sounds
like someone you know), contact Weston at weston@cedarhillschurch.com.


https://www.cedarhillschurch.com/vision
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Job Title: Communication Coordinator Classification: Exempt

Designation: Ministry Team Category: Full Time, 40 hrs/week
Location: Main Campus Travel Required: | Infrequent

Reports To: Gathering Ministries Leader Date: October 15 2025

Job Description

POSITION SUMMARY

The Communications Coordinator serves the mission and vision of Cedar Hills Church by leading
all marketing, storytelling, and brand efforts, ensuring a clear, compelling, and consistent
message across all platforms. This role is essential for expanding the church’s reach, guiding
digital strategies, shaping the Cedar Hills brand, and building a creative team of volunteers and
subcontractors. The Communications Coordinator will oversee strategy, content creation,
volunteer leadership, creative production, and Al-powered systems to drive engagement and
growth.

Two primary target areas are:

® As a Coordinator — The Communications Coordinator establishes a robust communication
plan critical to the growth and health of Cedar Hills Church. This role involves strategic
planning and leadership to ensure that every aspect of the church’s vision is
communicated effectively across multiple channels.

e As a Team Member — The Communications Coordinator will collaborate with ministry
leaders, the administrative team, and their creative teams to execute church-wide
objectives and goals.

ROLE AND RESPONSIBILITIES

1. Strategic Marketing Leadership (45%)

o Develop and execute annual marketing and communication strategies aligned
with Cedar Hills’ objectives (REACH + LEADERSHIP).

o Oversee and lead multi-channel organization wide communication campaigns that
integrate print, digital, social, video, and in-person strategies to drive engagement.

o Track metrics and establish KPIs aligned with the mission, including attendance,
churn, opt-ins, and engagement rates, and adjust strategies to optimize results.

o Define audience segments and deliver mission-aligned messaging that is targeted,
ensuring communications strengthen brand positioning, deepen engagement, and
move audiences to action.

o Champion a unified communication strategy that alignhs messaging impact across
all ministries.

o Oversee Cedar Hills” website strategy and ensure the site functions as the central
hub of a broader content ecosystem.

o Maintain an Al-driven SEO strategy with a focus on search intent, topic clusters,
and large language model (LLM) optimization.
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2.

3.

o Stay ahead of industry trends to ensure Cedar Hills remains on the cutting edge of
digital engagement.

Lead the Communications Team (30%)

o lIdentify and recruit volunteers for key roles (e.g., content creators, social media
specialists, videographers, graphic designers, etc.), training them at various levels
(leaders of leaders, specialists, and contributors), cultivating a volunteer-driven
communications culture.

o Lead and manage a creative team across video, design, photography, and social
media, fostering collaboration between creatives and ministry leaders.

o Coordinate the work of subcontractors or freelance vendors as needed to meet
project requirements.

o Coach volunteers to be brand stewards and ensure alignment with Cedar Hills’
messaging.

Oversee Wholistic Content & Storytelling(15%)

o Shape the narrative arc for Cedar Hills through intentional storytelling, ensuring
the church’s message resonates across all platforms.

o Direct content creation for Sunday gatherings, events, social media, web, and
email, including the capture and editing of stories, interviews, and highlights.

o Develop messaging for major initiatives (e.g., Hold Nothing Back/Home) while
maintaining consistency across all communication channels.

4. Administrative and Staff Functions (10%)

o Administer the communication ministry, tracking engagement across platforms
and managing the communication budget.

o Participate in staff, huddle, programming, and seasonal meetings, providing input
and ensuring smooth communication between ministries.

QUALIFICATIONS AND EDUCATION REQUIREMENTS

Passionate about the mission, vision, values, and core beliefs of Cedar Hills Church.
Meaningful relationship with Jesus, expressed by a deep love for God and others.
Proficient with Mac OS, Microsoft Office Suite, and CMS platforms.

Skilled in using marketing and communication tools such as email marketing software,
social media management platforms, basic video editing, and graphic design applications
(e.g., Canva or Adobe Creative Suite).

Experience with Al marketing tools, SEO optimization, and LLM optimization.

5+ years of experience in marketing or a similar field.

Strong knowledge of best practices in digital marketing and content strategy.

Skilled in coordinating cross-functional teams toward shared goals.

Caring leadership with an ability to invest in people and build a strong, cohesive team.
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e Strong self-starter with the ability to identify needs and gaps and work independently to
address them.

e Excellent project management skills, with a proven ability to manage multiple projects
and timelines.
Experience in promoting collaboration and shared learning among teames.
Strong communication skills—both written and verbal.

BENEFITS:
e 403(b) with 6% employer contribution.

Generous PTO.

Paid parental leave.

Health Reimbursement Account.

Mobile phone expense reimbursement.

A culture focused on belonging and thriving.

Approved By: Weston Grillo Date: 10/16/2025

Last Updated By: | Weston Grillo Date: 10/16/2025

| acknowledge receipt of this job description and agree to abide by the terms described within.

Employee Signature: Date:
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